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Hong Kong Heritage Museum

Docent Recruitment and Training Programme
2024
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Notes on Application
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Docents at the Hong Kong Heritage Museum (HKHM) always play a key role in
enriching visitors’ experiences by vivid and lively presentation of stories behind
the exhibits as well as the curatorial approach of the exhibition. We are now
calling for applications for our new docent recruitment and training programme,

with a target to select suitable applicants to participate in our training programme.
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Qualified applicants will be invited to attend an interview, and those who pass the
interview will be required to attend our training sessions. Upon the completion of
the training sessions, participants will be required to pass an assessment, including
a written test and a mock guided tour. After passing the assessment, applicants will

officially become our docents.

(=) EE BV E Duties of Docents
1. HEEEEER -
Attend docent trainings for the exhibitions at HKHM.
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Provide docent service for the HKHM.

RABNEE T T E R EE) - 2 BIEE R TAF -

Assist HKHM in implementing educational activities and performing training

duties.
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Act as a museum representative in collecting the visitors’ feedback on museum

services.
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Attend no less than 3 sessions of docent service throughout the year (docent will

receive honorarium for each session which lasts for approximately 1-1.5 hours).
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The term of appointment will be one year, and it will be renewed based on the

satisfactory performance.

(I0) EHEEERR (AL IE#42 HHEET) Qualifications (as at the application deadline)
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Permanent Hong Kong resident aged 18 or above, fluent in Cantonese, proficiency

in Putonghua and/or English will be an advantage.
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Holder of post-secondary qualifications or above, have substantial knowledge of
history, fine arts and culture. Preference will be given to applicants with a major in
history, fine arts, humanities, anthropology, cultural studies, or equivalent

qualifications and disciplines.
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Enthusiasm in history, fine arts, culture and museum work.
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Eagerness to discuss, exchange and share experience and knowledge with visitors



on historical, arts and cultural topics.
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Preference will be given to applicant with good language proficiency (1. Level 4 or
above in Chinese Language in the HKDSE; or Grade D or above in Chinese
Language and Culture, Chinese Language and Literature or Chinese Literature in
the HKALE; or Grade C or above in Chinese Language in the HKCEE; or Level 1
or above in the Use of Chinese (UC) paper of the Common Recruitment
Examination (CRE); 2. Level 4 or above in English Language in the HKDSE; or
Grade D or above in Use of English in the HKALE; Grade C or above in English
Language in HKCEE; or Grade D or above in English Language in General
Certificate of Education (Advanced Level) (GCE A Level); or Level 1 or above in
the Use of English (UE) paper of the CRE; or overall band score of 6 or above with
no subtest score below band 6 obtained in the same sitting in the Academic Module
of the International English Language Testing System (IELTS); or equivalent results

from overseas examinations).
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Preference will be given to teachers who are currently teaching or have taught
subjects related to history, fine arts, humanities, cultural studies; graduates or
undergraduates of tertiary institutes or universities with a major in history, fine arts,
humanities, anthropology, cultural studies; persons with experience in docent

service; and able to provide services on weekdays.

(F) ¥ 757% How to apply
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Please submit your completed application form with proof of academic qualifications

and/or credentials by pest or email before the deadline.

1.

By post to Education and Extension Service Unit, Room 401, 4/F, Hong Kong
Heritage Museum, 1 Man Lam Road, Sha Tin, Hong Kong

(Please clearly mark on the envelope “Hong Kong Heritage Museum Docent
Recruitment and Training Programme 2024”)

By email to hkhm_docent@lcsd.gov.hk

(With the title “Hong Kong Heritage Museum Docent Recruitment and Training
Programme 2024 — with your full name”)

(7N) &1k # 42 HH#H Deadline for Application
20245F7H2 H(ZHIT)
2024.7.2 (Tuesday)

() 4RI B X ZZEIE Terms and Conditions

1.

HE QWA Z & AR BT & BUR R 2E RSB B B E BB Y
EED

Docents are not employed by the Leisure and Cultural Services Department of the
Hong Kong SAR Government or the HKHM.
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The postmark date on the envelope and the date of receipt of HKHM’s email
system shall be deemed the date of application.
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Incomplete or late applications will not be considered by the HKHM.
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Successful applicants will be notified by email and qualified applicants will be
invited to attend an interview later. If there are too many qualified applicants,
screening exercise (e.g. work experience, language proficiency and academic
qualifications) will be conducted to shortlist the applicants for the selection
interview. Applicants who do not receive an interview invitation will be considered

as unsuccessful.
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Applicants will be interviewed on weekdays and weekends.
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Applicants who pass the interview are required to attend mandatory and training
sessions for selected exhibitions. The training sessions are scheduled at weekends
between October and December 2024.
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Upon the launch of the new thematic exhibition, docents will be arranged to

conduct guided tours after finishing the docent training of the new exhibition.
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The HKHM reserves the right to request the applicant to provide the original copy
of supporting documents for verification of qualifications from the time of
application until selection as a docent. If the application contains allegedly false or
fraudulent statements, falsified documents or records, the applicant may be
disqualified from participating in the programme and disqualified as a docent, even
if he/she passes the interview or assessment and is eventually selected to be a

docent.
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The HKHM reserves the right to change the dates, location, and other arrangements

for the interviews and all related events.

WIEERFE - KLU EERY R E R IR
In case of any dispute, the HKHM reserves the right of final decision.

(/) & Enquiries
BEEL Tel: (852) 2180 8180 (/A [E] Office hours: FHi—Z FEHITL Mondays to

Fridays, 9:30 am — 12:45 pm & 2:00 pm — 5:30 pm)
B % Email: hkhm_docent@lcsd.gov.hk
48 H Website: https://www.heritagemuseum.gov.hk/
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