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Introduction

What is design? What is product (industrial) design? Is it drawing, crafting, or is it
technology? Who are the product (industrial) designers? How do they work?

We have invited 16 teams of product (industrial) designers to participate in this
exhibition. Through their works we are able to share their perspectives, ideals, experience
and creative methods.

Despite different views and opinion, these designers all believe that designs originate
from living. Human needs and desires and their relevant activities often motivate the
development of product (industrial) design.

As such, humans are in fact the driving force behind design. And because it is so, then
even an average person could be a designer. Prudence MAK is a self-taught designer who
started to “practise” designing since a child. She worked with ordinary materials, and
created her designs with bare hands instead of relying on high technology. She
demonstrated the feasibility for everybody to become a designer. Moreover, she proved
how certain meaningful products could echo living in some simple and straight-forward
ways.

The design domain has become more complicated and diversified as society progresses.
To solve some of today’s design dilemmas, designers have to possess knowledge and
intellectual abilities in various aspects. Product design has to explore problems of
different perspectives. Learning from the analysis of works in this exhibition, as well as
the designers’ explanations, we appreciate that the design elements of a product design
could closely relate to subjects areas in such as aesthetics, humanities, anthropology,
sociology, engineering and technology, etc. These 16 teams of designers are all carrying
out an important process of co-ordination and integration to many of the elements.

In a sizable organization, teams of cross-disciplinary talents have even replaced
individual struggles. Therefore, it is suggested that design teams should be made up of
talents from different fields. Here, our examples including Philips Design, HK, and
Product Development Team (Concept Centre International) of Techtronic Industries Co
Ltd. argue for the point.

Outstanding designs hinge on designer’s life experience, and more importantly his/ her
feeling, understanding, appreciation and care about the end users. This is not just a
consideration of an ideal but also a reflection over design logic. Some of our designers
therefore devised unique methodology for design to improve situations. For instance,
Benny Ding LEONG is trying to work on more eco-sustainable designs. The method is to
allow the end users to make choices in the early stage of product development rather than
at the moment of purchase. One of the key objectives has been to reduce wastage for eco-
sustainability.



Nonetheless, a good product (industrial) design makes life more comfortable and work,
more effectively and efficiently. This aim has become the ultimate career goal amongst
professionals in the design industry. They have not only contributed to improving
mankind’s quality of living, the industrial and commercial sectors have greatly benefited
from it at the same time. From as early as the 1960s, the Hong Kong industries have
already begun using product (industrial) design to compete in commercial sector. But the
design profession was often deemed as a mere tool of aesthetic improvement and
cosmetic change in product appearance. It was not until later that entrepreneurs had a
deeper interpretation and applied design to add value to the product. Today, product
(industrial) design is a subject of strategic application to guide creative development of
products and systems.

Yanta Lam
Guest Curator
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Preface

All the objects that we used in our daily life and which we always take for granted have
been in one way or another designed and produced; thus providing us with all the
conveniences of modern living. However not all of them are necessarily well designed
and successfully marketed. Nowadays a well designed product is not only characterized
by its practical usage and physical form; it also has to convey something more
meaningful in order to be competitive in the volatile consumer market. A good product
designer has to take into consideration the technological innovation, production skill,
economic conditions, society needs, consumer habits, latest trends of development; as
well as a good marketing strategy and a sharp business sense before creating, producing
and launching a new product. All these factors influence the direction of design and thus
give rise to constant innovative changes. We could say products in a way have played a
significant role in shaping the way we live and thus creating a new life style for us from
generation to generation.

“Better Living — Product Design Contributes” is the fourth exhibition in the Hong Kong
Design Series, attempting to explore how product design contributes to the betterment of
our life. With Professor Yanta Lam of the Hong Kong Polytechnic University serving as
the guest curator, this exhibition showcases successful cases and experimental projects by
both renowned and up-and-coming product designers/design companies, illustrating how
product design can improve our standard of living and make our life more pleasurable in
the 21st century. Covering the design process from the conceptual stage to the finished
product with lively illustration, personal interviews, music enhancement and comfortable
ambience, the exhibits offer visitors a glimpse into the inventive thinking of the creative
team.

This innovative presentation of local products is the first of its kind to be held in the
Hong Kong Heritage Museum. Thanks to the conceptualization and dedication of our
guest curator; and the creativity of our participating designers/design companies, without
which the project would not be realized.

Judy Chan
Curator (Art)
Hong Kong Heritage Museum



